Yolo Community Care Continuum

Mental Health Worker Job Description


POSITION SUMMARY

The Mental Health Worker is responsible for providing direct service to clients and for facilitating the smooth day-to-day operation of the program.  The Mental Health Worker collaborates as a member of a multi-agency treatment team to develop and implement effective treatment strategies.  This is a non-exempt position.
REPORTING RELATIONSHIPS

The Mental Health Worker reports to the Program Director (and Associate Director if applicable).

MINIMUM POSITION REQUIREMENTS
Education:  Coursework in psychology, social work, or related field preferred.

Experience:  One year working with individuals with psychiatric disabilities preferred. 

Knowledge:  Knowledge of and belief in the principles of consumer centered treatment.  Knowledge of DSM-IV TR, medications and interventions preferred.

Special Skills: Demonstrated ability to work independently as well as a team member.  Excellent communication skills, both oral, and written.  
Physical requirements:  Must obtain a clean TB test and clearance on an employment physical.  Must be able to lift twenty pounds, view and utilize a computer, documents in writing and/or typed form, and drive as needed.  
Other Requirements:  Valid driver’s license, clean driving record, and personal automobile insurance preferred.  Employment is contingent upon receiving Department of Justice fingerprint clearance. Current First Aid certification is required prior to employment.  Current CPR certification is preferred prior to employment.

PRINCIPAL ACCOUNTABILITIES

· Direct Service

· Milieu Management

· Communication and Outreach

· Documentation

· Universal Criteria

Other duties may be required as assigned.

PRINCIPAL ACCOUNTABILITIES

Direct Service

· Maintain appropriate boundaries with clients 

· Review treatment plan goals with clients regularly

· Support clients in accessing community resources

· Provide one-to-one counseling

· Meet weekly with clients on case load

· Assist clients in maintenance of prescribed medication

· Provide effective crisis intervention 

· Complete assessments accurately and professionally 

· Teach independent living skills effectively
· Demonstrate active listening skills

· Prioritize daily tasks

· Utilize individualized approach to client services

· All other duties as assigned

Milieu Management

· Provide information (verbally and in Com Log) to staff during shift transition.
· Support team members 

· Provide support to team members when a crisis occurs

· Be aware of and eliminate stressors in the milieu 
· Be aware of potential crises and manage the milieu to decrease crises

· Identify, prioritize, and resolve problems accurately & efficiently 

· Prepare and facilitate groups as assigned
 Prioritize daily tasks and perform effectively

 Manage milieu to ensure clients feel safe and secure

 Manage time effectively to carry out daily job duties
· Is present at and oversees client activities 

· Ensure completion of household chores by clients

· Ensure that milieu is clean, safe and in compliance with Medi-Cal and Community Care Licensing requirements for an Adult Residential Facility 
PRINCIPAL ACCOUNTABILITIES (continued)

Communication and Outreach

· Inform Program Director of significant events in a timely manner
· Communicate accurate & timely information within guidelines 

· Coordinate with other treatment providers

· Advocate for clients

· Function effectively as a treatment team member

· Represent YCCC and programs in a professional manner

· Demonstrate professional phone courtesy

· Make appropriate referrals for clients to other services in coordination with program director

· Utilize supervision with program director to enhance clinical skill

· Demonstrate a proactive approach & attitude 
· Adhere to confidentiality

· Make appropriate referrals for clients to other services in coordination with Program Director
· Participate in staff meetings

 Utilize supervision with program director to enhance clinical skill

Documentation     
· All charts, program documentation, medication management, incident reports, and other forms/reports are completed according to the following criteria:

· Timely (within 72 hours of provided service)
· Objectively (behavioral observations are recorded accurately)

· Thoroughly

· Legibly

· Correctly follows procedures

· Treatment plan goals are developed in tandem with the client and are time limited, observable, measurable, achievable, and are developed in conjunction with the client 
Universal Criteria
These criteria are evaluated for every YCCC position

· Demonstrate respect for clients 

· Behave in an ethical manner per agency and program policies and procedures

· Adhere to agency and program policies and procedures

· Attend required trainings

· Be on-time for shift

· Follow dress code

· Provide proper notification of absence and tardiness in accordance with YCCC’s Employee Handbook
· Maintain a positive attitude so as not to undermine other YCCC staff, the clinical team, the agency’s collaborators, or the agency

· Perform duties in a self-directed manner

· Be flexible in accepting assignments

· Accept direction from supervisor

· Follow all agency and program safety rules

· Attend necessary safety trainings

· Ensure all safety rules are followed

· Follow universal precautions

· Follow agency procedures on vehicle and property maintenance

· Complete household chores to ensure milieu is clean

· Utilize creative/flexible approaches to accomplish tasks

· Utilize customer service approach with clients, family members, and community members
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